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Responsibility/Definition 
 
Downing College prohibits bringing animals onto the College grounds and inside any College-
owned or controlled buildings, vehicles or structures except as detailed below. The policy takes 
into account the College’s responsibilities in relation to the Equality Act 2010, which states that 
service providers must not directly or indirectly discriminate against people with a 
disability. Section 20(3) states that they must make reasonable adjustments where a provision, 
criterion or practice puts a disabled person at a substantial disadvantage compared to a non-
disabled person. College members should be aware that making reasonable provision for the use 
of a trained assistance dog for those who require one is a fulfilment of its legal obligations. 
 
Scope 
 
This Policy applies to all members of the College community, and to all visitors to the College.  
 
Policy 
 
It is the College’s policy that, subject to the limited exceptions below, animals are not allowed 
into its buildings, (including residential accommodation) or any external College spaces. No 
animals should be left in parked vehicles on the Domus or tied up outside buildings.  
 
Exceptions to this Policy  
 

(i) Pets belonging to the Master 
The Master’s Lodge is the private residence of the Master. It is therefore a privilege of the 
incumbent Master to keep pets in the Master’s Lodge (with associated use of the Master’s 

http://www.legislation.gov.uk/ukpga/2010/15/contents


                                                                                                                          
 

   
 

Garden). If the Master has a dog (or dogs), they may be walked on a lead in other parts of the 
Domus. The number and type of pet will be subject to the agreement of the Senior Officers of 
the College.  
 

(ii) Resident Fellows: visiting dogs 
Resident Fellows should inform the Porters of any dogs accompanying visitors to their 
accommodation. The dogs will only be permitted onto the Domus to access the Fellow’s  
accommodation, and should be kept on a lead at all times. Resident Fellows will be responsible 
for the dogs at all times, including cleaning up after them, and ensuring that they do not cause 
harm or injury to others, or damage to College property. 
 

(iii) Assistance Dogs  
The College recognises that Assistance dogs are trained to help people with sight or hearing 
difficulties, epilepsy, diabetes, physical mobility problems and more. Assistance dogs carry out 
a variety of practical tasks for people as well as supporting their independence and confidence. 
This policy details Downing’s approach to accommodating Assistance Dogs into the College 
environment. Guide dogs, hearing dogs, service or support and seizure alert dogs are allowed 
into College buildings under the control of their owner, after having first obtained permission 
from the Academic Registrar (students) or the Junior Bursar (staff or other members of the 
College). The College is happy to work with College members to identify support needs and 
make reasonable adjustments in order to provide a safe and welcoming environment. Members 
of the public and visitors are welcome to bring assistance dogs onto the Domus under the normal 
rules of visiting. Please see Appendix A for further details of Assistance dogs on the College 
Domus. 
 

(iv) Therapy or Emotional Support Animals 
 
A therapy animal or emotional support animal provides emotional support to help alleviate 
identified symptoms or effects of disability. It does not necessarily aid with mobility and does 
not assist with practical tasks. 
 
Requests to bring an Emotional Support Animal (ESA) onto College property will not normally 
be granted but would be considered on a case by case basis. Decisions to allow (or not to allow) 
an ESA onto College property will take into account relevant factors, such as the reasons for the 
request and supporting medical evidence, the health, safety and welfare of members of and 
visitors to the College, arrangements to ensure the health, safety and welfare of the ESA and of 
other animals, adequacy of training, insurance arrangements, the cost implications of any agreed 
arrangements, Police and any other relevant considerations. Requests should be referred to the 
Academic Registrar and the Junior Bursar. 
 

(v) Approved Working Animals and Police dogs 
An animal, usually a dog, which provides other services within the College, such as assisting in 
law enforcement, will be admitted to the College in line with their duties where legally required 
and at the discretion of the Porters in other cases. 
 

(vi) Special requests 
Members of the College may make a request to bring animals onto College grounds for specific 
events, such as therapy dogs for welfare events. Requests from students should be submitted 
using the event booking form and will be approved on a case-by-case basis. The event will need 
to take place on the Paddock, or in the basement of the Butterfield Bar in the case of inclement 
weather, subject to a suitable choice of date. Any non-standard or non-student events should be 
submitted to the Estates Director who may refer the request to the General Purposes Committee.  
 



                                                                                                                          
 

   
 

Procedure/action to take 
 
A risk assessment will be conducted before an assistance dog accompanies a student, staff 
member or other College member in College. This will be conducted by a member of the Porters’ 
Lodge team (for students) or the line manager (for employees). This may include emergency 
evacuation procedures, dog toileting, and any health and safety or hygiene considerations 
pertinent to the areas of study and living or the workplace. Consideration may also be given to 
implications for any staff or students who will be located near the assistance dog, or who might 
encounter the assistance dog on a regular basis. Advice should be sought from the Tutorial Office 
(for students) or from HR (for staff). 
 
College members are advised that:  

• Assistance animals are at work, performing tasks to assist persons with disabilities and 
are not pets.  

• they should talk to the handler, not the animal, and please be mindful that sometimes 
handlers won’t have time to stop and talk.  

• seizure alert dogs are trained to behave differently when they detect a potential seizure 
and they can appear to be misbehaving. 

 
Members of the College community shall not:  

• Feed, pet or praise assistance dogs  
• Deliberately distract or startle an assistance animal, or  
• Separate or attempt to separate an assistance animal from the person using the animal’s 

service  
 
Responsibilities   
 
Any questions or concerns regarding this policy should be directed to the Academic Registrar 
(students), HR (staff), or Junior Bursar (all other members of the College or members of the public).  
 
Further guidance 
 
Equality Act 2010: 
https://www.legislation.gov.uk/ukpga/2010/15/contents 
 
There are seven registered charities that form AD (UK), these are:  
• https://caninepartners.org.uk/ 
• https://dogaid.org.uk/ 
• https://www.dogsforgood.org/  
• https://www.guidedogs.org.uk/  
• https://www.hearingdogs.org.uk/  
• https://www.medicaldetectiondogs.org.uk/  
• https://www.supportdogs.org.uk/ 
 
 
Policy review 
 
This policy should be reviewed by the Health, Safety and Domus Committee and the General 
Purposes Committee every 3 years, or in line with relevant regulatory changes (whichever is 
sooner). 
 

https://www.legislation.gov.uk/ukpga/2010/15/contents
https://caninepartners.org.uk/
https://dogaid.org.uk/
https://www.dogsforgood.org/
https://www.guidedogs.org.uk/
https://www.hearingdogs.org.uk/
https://www.medicaldetectiondogs.org.uk/
https://www.supportdogs.org.uk/


                                                                                                                          
 

   
 

Appendix A: Assistance dogs in Downing College 
 
Assistance dogs must:  

• Be registered with and trained by a member of Assistance Dogs UK (AD (UK)). 
• be registered with an AD (UK) member organisation (see section in “further guidance”. 
• have a formal identification in the form of branded jackets or lead slips.  
• have the yellow ID booklet from the AD (UK) member organisation. This ID book 

contains information about the owner and their dog, details of the training organisation 
who trained the dog and its owner.  
 

The owners of Assistance dogs must: 
• ensure the dog is insured and covered by full liability insurance. A copy must be provided 

to the College. 
• respect access restrictions established by the College on grounds of health and safety. 
• ensure that assistance dogs do not enter staff and students’ privately assigned spaces, 

such as bedrooms and flats within residences, without permission.  
• make sure that their assistance dogs do not cause harm or injury to others and damage 

to College property.  
• Registered blind people are not required to clean up after their guide dogs but they are 

expected to have received the appropriate training to avoid dog waste on the Domus. 
Assistance dog users share responsibility for the clean-up of the animal’s waste, 
consistent with reasonable capacity. In the unlikely event that the dog does foul on the 
College Domus, the owner must report this to the Porters’ Lodge, who will make 
arrangements for the area to be cleaned and sanitised.  

• ensure regular health checks, vaccination and an adequate standard of grooming. 
Owners must ensure the assistance dog has its requirements in relation to feeding, 
watering and toileting fully met. Owners must ensure that assistance dogs are kept on a 
lead at all times when walking around the College Domus or safely harnessed when 
unsupervised for short periods of time.  

• Owners of assistance dogs that are ill, in poor health, excessively unclean or unkempt 
may be required to remove the animal from College premises. 

• Student owners of assistance dogs must be registered with the Accessibility & Disability 
Resource Centre so that this information can be included in the Student Support 
Document. AD (UK) representatives can liaise with the ADRC regarding practical 
arrangements for living in College.  

• Downing College is not responsible for the loss, ill health, or death of the assistance dog 
animal. The College is happy to listen to the suggestions of assistance dog owners as to 
how provision for the assistance dog may be improved. 

 
 
 
 
 


