
 

Downing College 

Return to Study Support Agreement (RSSA) 

 

A Return to Study Support Agreement (RSSA) is for any student returning from a complex 

medical intermission or episode of absence due to causes that are not yet fully resolved, or 

where there is significant risk of recurrence of the reason for the intermission/absence. It sets 

out College’s expectations of you and the actions required for your continued recovery and 

safe and successful return to study.  

 

An RSSA contains the following sections:  

A. Review of student’s past, current and future health and wellbeing needs 

B. Agreed actions for student 

C. Student declaration and signature 

D. Review and sign-off by Senior Tutor  

 

As this document will be specific to your needs, Sections A and B should be developed by you 

in consultation with a Wellbeing Service practitioner. 

 

By developing and signing this document, it is expected that you will: 

 

• take ownership of and responsibility for your own health and wellbeing; 

• engage candidly and cooperatively with all parties involved in supporting your health and 

wellbeing; 

• respond promptly to all communications regarding your health and wellbeing;  

• be proactive in seeking and accessing support for your health and wellbeing, whether 

delivered by College, the University or external agencies; 

• familiarise yourself with health and wellbeing support provisions within the collegiate 

University (Annex A), noting the limits to ongoing or specialist support in College; 

• consent to share your RSSA in whole or part with any party involved in your support, 

including key members of the Wellbeing Team or Tutorial Office, your College Tutor, 

Director of Studies and any other relevant academic or clinician, where it is important for 

that party to be aware of it. Information sharing will be at the discretion of the Wellbeing 

Team or the Senior Tutor. Unless it is impossible to do so in a safe and timely way, you 

will always be informed who information in your RSSA has been shared with. 

 

You further acknowledge that your ability to successfully study in the College will continue to 

be managed under an appropriate Support to Study procedure, which will review these actions 

and their efficacy on an ongoing basis. 
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A. Review of Past, Current and Future Health and Wellbeing Needs 

 

Student’s name and other details: 

 

 

 

 

 

Reason(s) for intermission or episode of absence: 

 

 

 

 

 

Student’s reflections on what led to intermission or episode of absence (i.e. specific 

stressors or factors): 

 

 

 

 

 

 

 

 

Health and wellbeing support accessed during intermission or episode of absence. (What, 

with whom and where? Frequency, terminated or ongoing? Any clinical recommendations 

for support on return to study?): 
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Student’s assessment of their preparedness and capacity to return to study plus any factors 

that could help or hinder their recovery: 

 

 

 

 

 

 

 

 

 

 

 

 

B.  Agreed Actions for Student 
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C: Student Declaration and Signature 

 

I, ………..…………………………………… (name), agree to the following: 

 

1. to take ownership of and responsibility for my own health and wellbeing;  

2. to engage candidly and cooperatively with all parties involved in supporting my health and 

wellbeing; 

3. to respond promptly to all communications regarding my health and wellbeing; 

4. to be proactive in seeking and accessing support for my health and wellbeing, whether 

delivered by College, the University or external agencies; 

5. to continually assess my support needs and, where I believe these to have changed, to consult 

the Wellbeing Service for signposting or referral to other services; 

6. to contact my GP or NHS 111 if I need urgent or out-of-hours physical or mental health 

support. 

I confirm that: 

7. I have read and understand the collegiate University’s Stepped Care support model and how 

this may impact the health and wellbeing support I receive; 

8. I understand the scope and limits to the support available in College as per the Stepped Care 

model; 

9. I consent to share my RSSA in whole or part with any party involved in my support, including 

key members of the Wellbeing Team or Tutorial Office, my College Tutor, Director of Studies 

and any other relevant academic or clinician, where it is important for that party to be aware 

of it;  

10. I understand that failure to adhere to agreed actions may lead to escalation to the Senior 

Tutor for further review under College’s Support to Study procedure: 

https://www.dow.cam.ac.uk/current-students/health-and-wellbeing/support-study  

 

 

Signature:  ……………………………………………….   Date:   …………………………….. 

 

 

D. Review and Sign-Off by Senior Tutor  

 

Print Name:………………………………………………………………………………………………. 

 

 

 

 

 

 

 

 

Signature:….………………………………………………………..Date: ……………………..……. 

Comments:  

 

 

 

https://www.dow.cam.ac.uk/current-students/health-and-wellbeing/support-study
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Annex A: Stepped Care Model of Support 

To provide safe and effective health and wellbeing support to students, the collegiate University 

follows the five-step model below. College supports students’ physical and mental health up to 

Step 3. 

 

Step Support Needs Impact Support Provision Notes 

 

1  General 

wellbeing 

 

 Little 

impairment to 

everyday, 

social or 

academic 

functioning 

 No distress 

 Wellbeing Service 

(advice, guided self-

help) 

 Peers 

 College Tutor  

 One-off or short-

term support 

 Self-referral 

2  Stress 

 Relationships 

 Bereavement 

 Common, mild 

to moderate 

physical health 

conditions 

 Common, mild 

to moderate 

mental health 

conditions (e.g. 

depression, 

anxiety) 

 Mild 

impairment to 

everyday, 

social or 

academic 

functioning 

 Some distress 

 Signposting and 

referrals, service 

liaison, 1:1 

supportive, advisory 

or psychoeducational 

consultations with: 

 

‒ Head of Student 

Wellbeing 

‒ Student Wellbeing 

Advisor 

‒ Student Health 

Practitioner (RMN) 

 One-off, short- 

or longer-term 

support 

 Self-referral or 

referral via Tutor 

or DoS 

3  Mental health or 

relational 

concerns 

requiring more 

in-depth 

support 

 Eating 

difficulties and 

disorders 

 Increased or 

ongoing 

impairment to 

everyday, 

social or 

academic 

functioning 

 Increased 

distress 

 University 

Counselling Service 

(UCS) 

 Harassment & 

Violence Support 

Service 

 NHS secondary 

services (e.g. PEDS, 

AEDS) 

 Time-limited 

 Self-referral or 

referral via 

Wellbeing 

Service 

 Referral via GP 

4  Complex, 

moderate to 

severe mental 

health 

conditions 

 Possible risk 

(e.g. deliberate 

self-harm, 

suicidal 

thoughts) 

 

 High 

impairment to 

everyday, 

social or 

academic 

functioning 

 Significant 

distress 

 Mental Health Advice 

Service (MHAS) 

 Time-limited 

 Referral via 

Wellbeing 

Service, Tutor or 

UCS 

5  Ongoing mental 

health 

conditions 

requiring 

specialist or 

intensive care 

 Immediate or 

ongoing risk 

 Impairment to 

functioning 

and degree of 

distress 

meaning 

student is at 

risk of 

intermission 

 University of 

Cambridge & Anglia 

Ruskin Mental Health 

Support Service 

(UCARMHSS) 

 

 Time-limited 

 Referral via 

MHAS or 

Addenbrookes 

A&E 

 

 


